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1. Introduction 

The Credit Bonus Scheme (hereinafter referred to as the “Bonus”) is provided by FXNovus (Pty) Ltd, a 

Company registered in South Africa with Registration Number 2020/183344/07, authorised and regulated 

by the Financial Sector Conduct Authority (FSCA) under FSP Licence No. 50963 (hereinafter referred to as 

the “the Company”) to its Clients. By participating in the Scheme, the Clients acknowledge, confirm, and 

accept to be bound by the following terms and conditions (hereinafter referred to as the “the Terms”), as 

well as the Company's Client Agreement, the general Account Opening Agreements that are found under 

the “Legal” section in the Company’s website and any additional written communication sent by the 

Company in relation to the specific credit bonus scheme.  

These Terms apply to Clients of the Company who meet the eligibility requirements outlined herein and in 

the supplementary documentation and/or notification communicated to the Client. 

2. Offer Structure  

2.1.  The Company may, from time to time and at its sole discretion, provide a Trading Bonus to eligible 

Clients.  

2.2.  If a Client is eligible to receive a Bonus, the Bonus details will be sent to the Client by email to their 

registered email address for confirmation.   

2.3. The bonus shall only be credited to the Client’s trading account once the Client confirms acceptance 

by email. 

2.4. The Bonus amount requires trading volume and any additional applicable terms  will be clearly outlined 

in the respective communication.  

3. Eligibility Criteria 

To be eligible for the Bonus, Clients must meet the following requirements: 

3.1. Maintain a fully verified live trading account with the Company. 

3.2. Be legally capable of entering into binding agreements under applicable laws. 

3.3. Meet the minimum deposit requirements communicated by the Company into their trading account. 

3.4. Accept these Terms and any additional communication by the Company.  
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3.5. Not be classified as an Intermediary, Related Party, or affiliated account as defined below. 

3.6. Only one (1) bonus per Client per extended household shall be permitted. 

3.7 For the purposes of this Scheme, extended household includes any relationship identified through 

shared: 

• Name 

• Phone number 

• Email address 

• Postal address 

• IP address 

• Device ID 

• Identical information on debit/credit cards 

• Any other identification data 

4.     General Terms 

4.1.  The bonus becomes eligible for withdrawal only after the Client satisfies the minimum required trading 

volume specified in the applicable Bonus Agreement. 

4.2. Unless otherwise specified in writing, the minimum required trading volume shall be: 

USD 20,000,000 in traded volume for every USD 1,000 of issued bonus. 

4.3. The credit bonus is non-transferable between accounts and/or other Clients and cannot be combined 

with any other Scheme(s) and/or Promotion(s) and/or Offer(s). 

4.4. If a Trading Account remains inactive for fifteen (15) consecutive days, all bonuses previously granted 

under the Scheme will be immediately revoked from the Client’s account. A trading account will be 

considered inactive where there are no open positions and no trades executed during the relevant period. 

4.5 The Company reserves the right to determine whether trading activity is legitimate and in line with 

market conditions. 

5. Fraudulent Activity  

5.1. The Company at its sole and absolute discretion can exclude a Client from participating in the Scheme 
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with immediate notice, and at any time if:  

5.1.1. The Company has reasonable grounds to believe that there is a valid misuse of this Scheme; 

and/or  

5.1.2. The Client acts in bad faith and/or abusively and/or fraudulently and/or in a manner that is not 

in line with this Scheme and applicable Terms; and/or  

5.1.3. The Client is found to be in violation and/or in breach of these Terms and/ or the Company’s 

Client Agreement; and/or Account Opening Agreements and/or 

5.1.4. The Client submits false ID documents and contact details during the verification procedure. 

 

5.2. The Company reserves the right to withhold or void without further notice the credit bonus(es) and/or 

nullify any profits gained and/or losses generated if in its reasonable belief and/or discretion, there is any 

indication or suspicion of any form of swap arbitrage (including but not limited to risk free profiting), abuse, 

fraud, manipulation, arbitrage or any other form(s) of deceitful or fraudulent activity or behavior, and shall 

not be held liable for same. 

6. General Warranties  

6.1. By participating in this Scheme, the Client agrees to be bound by these Terms and/or the Company’s 

Account Opening Agreements, and/or the terms of each Notification(s) by the Company and/or any 

additional specific conditions for each Scheme, as communicated by the Company. 

6.2. The Company reserves the right at its own discretion and as it deems fit to alter, amend, suspend, 

cancel or terminate the Scheme at any time, without any prior notice or justification to the Client. Under 

no circumstances shall the Company be held liable for any consequences of any alteration, amendment, 

suspension, cancelation, or termination of the Scheme. 

6.3. The Company shall not be responsible for any technical disruption, such as but not limited to weak 

internet connection, that could affect the result of the Scheme. 

6.4. The Company reserves the right to refuse offering the Scheme at its sole discretion without prior 

notification or justification. 

6.5. The Company will not be liable for any adverse effects where an account has open positions or floating 

profit/loss which results in the Scheme being removed for any reason. 

6.6. New accounts are subject to approval as per the Company’s Client Agreement. This Scheme is not an 

offer to any person to whom it would not be lawful. 
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6.7. By participating in the Scheme, Clients consent to their personal data being collected, processed, and 

used by the Company for marketing and purposes. 

6.8. This Scheme is not intended to encourage Clients to trade beyond their financial means or comfort 

level. Clients should seek independent advice if necessary. 

6.9. The Company shall not be liable for any loss, costs, expense, or damage suffered in connection with 

this Scheme. 

6.10. If any dispute and/or misrepresentation is made in relation to these Terms, such dispute and/or 

misrepresentation shall be resolved by the Company, acting in good faith and as it shall in its sole and 

absolute discretion, be deemed fit and proper. The Company’s decision shall be final and binding. 

6.11. The official language in which these Terms were drafted in, is the English language and the Company 

will not be bound by any variation which may derive from the translation or either part or of the whole 

Terms. Any information provided in any language will not have legal effect, nor the Company will have any 

responsibility or liability regarding the correctness of such information. 

6.12 These Terms shall be governed by and construed in accordance with the Laws of South Africa. Any 

dispute or situation not covered by these Terms and/or any other term included within the general Account 

Opening Agreements, will be resolved by the Company’s’ management in the manner it deems to be the 

fairest to all concerned. That decision shall be final and/or binding on all participants. 

7. Risk Warning 

7.1. It is important that Eligible Clients are aware that their risks are not limited to their deposit(s) and that 

by making a qualifying trade it is possible to lose more than the deposit. In some circumstances, losses may 

be considerably more than any initial or minimum deposit. Clients are strongly encouraged to carefully 

review these Terms and the general Account Opening Agreements and to seek independent advice where 

necessary to fully understand the risks involved before trading.  

8. Exclusions 

8.1. Participation in this Scheme by “Intermediaries” or “Related Parties” is strictly prohibited. If the 

registration and/or trading activity corresponds with the registration information of another participant 

the Company reserves the right to immediately disqualify all involved parties. 

For the purposes of these Terms and Conditions, the term “Intermediary” or “Related Party” shall include, 

but is not limited to, any individual or entity that has a relationship with a participant in the Scheme, 

including: 
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a) Family members, including siblings, spouses, parents, children, and other direct or indirect 

relatives; 

b) Any person or entity that a participant directly or indirectly controls, is controlled by, or is under 

common control with. "Control" in this context refers to the ability, whether direct or indirect, to 

influence or direct the management or policies of such person or entity, whether through 

ownership of voting rights or by other means. 

 

If you have any questions regarding this Scheme, please contact us at support@fxnovus.com 



 

 
 
 
 
 

 

 

 

FXNOVUS (PTY) LTD  

FXNovus is operated by FXNOVUS (PTY) LTD is a company registered in South Africa with registration number 

2020 / 183344 / 07 and registered address at Nr 1 Casino Road, Foundershill, Office G31 Modderfontein 

Estate, Johannersburg, 1609 South Africa. FXNOVUS (PTY) LTD is authorized and regulated by the Financial 

Sector Conduct Authority (FSCA) of South Africa, with FSP License Number 50963.  

 

Website: www.fxnovus.com 

Email: support@fxnovus.com 

 

https://www.fxnovus.com/

